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Live-Stream Ceremony
February 12, 2021

11 AM via SFFEB's YouTube Channel

Welcome 
 Julie Clowes, SFFEB Chair and Director, SBA

Presentation of Finalists
 Tammy Littrell, SFFEB 2nd Vice-Chair and Acting Regional Administrator, FEMA

Presentation of Winners
 Tatum King, SFFEB 1st Vice Chair and Special Agent in Charge, 
 Homeland Security Investigations
 Sara Russell, SFFEB Director

Presentation of the Chair Award
 Kimberly Nash, Past-Chair, Director Community Planning & Development, HUD
 Cynthia Abbott, Awardee, HUD

Thank Yous and Credits



Dear Bay Area Federal Community,

Today I am pleased to announce our finalists 
and the Chair Award. We received nearly 
100 nominations this year.  Almost all all had 
some link to the pandemic.  We have all 
been affected by COVID both personally and 
professionally.  As civil servants we are all 
considered essential workers and I want to 
thank all of you for your dedication and 
ability to be resilient in the face of multiple 
challenges.

LETTER FROM THE PAST-CHAIR
KIMBERLY Y. NASH
DIRECTOR, PLANNING AND COMMUNITY DEVELOPMENT, HUD

I’m excited to announce my Chair Award goes to Cynthia Abbott.  Cynthia is an 
exceptional civil servant.  I have had the pleasure to work with her for many years.  
Cynthia has worked to improve the lives of people for over twenty-five years.  She is 
passionate about connecting with people, helping those who are struggling with 
getting their basic needs met.  Cynthia is widely known to many throughout our 
federal family because of her partnership on many interagency initiatives.  Indeed, 
countless lives have been made better because of her work.

Congratulations to all our finalists.  I look forward to our awards ceremony we are 
planning for early next year.  Please keep safe, take care of yourselves and each other.

Sincerely,

Kimberly Y. Nash
Kimberly Y. Nash
San Francisco Federal Executive Board
Chair FY2020
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Dear Bay Area Federal Community,

Congratulations to all the finalists! 

We look forward to celebrating your accomplishments early in 2021.

We know 2020 has been full of challenges and Federal agency support has been critical 
to helping our communities and neighbors survive. We will continue to recognize the 
outstanding work of our Federal colleagues in 2021. Look for an email in the coming 
weeks. Please consider nominating colleagues who have gone above and beyond to 
serve and support.

Well Done!

Julie Clowes

Julie Clowes
San Francisco Federal Executive Board
Chair FY2021

LETTER FROM THE CHAIR
JULIE CLOWES
DIRECTOR, SMALL BUSINESS ADMINISTRATION
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About FEYA
Dear Bay Area Federal Community,

This year we received 83 applications, from 18 agencies, nominating 364 outstanding civil servants.  Our 
reviewers came from many agencies and scored the nominations which determined who would be a 
finalist.  Our Blue Ribbon Committee reviewed the finalists and determined the winners.

Being nominated is a great honor, and if your name is on the following pages we salute you and thank you 
for all your hard work and dedication.  We are celebrating FEYA FY20 late this year because of Covid-19 
and it’s enormous workload on the SFFEB staff. We will announce the winners on a virtual FEYA Award 
Ceremony during the last week of January, look for an email the first week of January with details.

This year’s theme is, “All Essential – All Together.”  As civil servants we are all considered essential 
providers of federal oversight and programs.  We’ve all had to adjust to changes because of Covid-19.  
Some employees did not see an change in their duty station such as VA hospital, post office and law 
enforcement staff.  Many of us have been teleworking for nine months straight.  Some of us have 
children, housemates, spouses or elderly relatives to take care of while working in our homes.  All of us 
have had the experience of saying  or being told the most often repeated phase these days, “You’re on 
mute!”  We’ve faced solitude, anxiety, depression, loss, gratitude, belonging, empathy and peace.  We 
continue to adapt, reach out for help, and continue to fulfill our mission to bring essential services to the 
American public.   Thank you for all you do on behalf of the American public.

Sincerely, 

Sara Russell, Executive Director        Dan Veale, Deputy Director Brock Young, Program Manager
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Blue Ribbon Committee &
Reviewers

Blue Ribbon Committee

Dennis Koga
Dennis Koga retired after 29 years at NASA-Ames Research Center as a 
Deputy Division Chief of the Intelligent Systems Division.  Dennis hold a 
doctorate in Mechanical and Aerospace Engineering and is a leader in 
aerodynamics research and the development of  the Darwin Information 
System of NASA.

Kevin Werner
Kevin Werner worked his entire 41 year Federal career at NASA-Ames Research Center. He 
served the first part of his career in financial management and information systems; the 
last part was in training and coaching. Kevin retired in 2019, but came back for one more 
year to modify program content and deliver training courses virtually that had only been 
done in-person before. He is currently exploring consulting opportunities in leadership 
development and career coaching.

Cyndy Yu-Robinson
Cyndy Yu-Robinson entered Federal service at the USEPA Region IX in 1991, and enjoyed 
the roles of budgeting, Congressional relations, and science communication. After 16 years 
in Federal service, Cyndy became a public involvement consultant in private sector for 10 
years and volunteered for half a dozen non-profit organizations. She is now director of 
NAAAP, a professional association promoting diversity and inclusion, leadership 
development, and community service.

Nomination Reviewers

Nova Blazej EPA
Roshni Brahmbhatt EPA and LDP Alumna (Leadership Development Program)
Felicia Branch DOL and LDP Alumna
Georgette Cayabyab-Clark VAPAHCS and LDP Alumna
Surge Fabre U.S. Passport Agency and FEB Intern
Jose Garcia EPA
Kristin Hanaoka VA, LDP Alumna, & Chair, SFFEB CFC Council
Jullin Kwok HHS and LDP Alumna
Marisol Mendoza Dept of Education and LDP Alumna
Brock Young CA Army National Guard, Skillbridge Intern - FEB Program Manager
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NOMINEES
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Adriana Der
Adriana V. Iglesias
Alejandra Sainz
Alex Cortes
Alex Garza
Alex Wong 
Alexander Franco
Alexis Louie
Alicia MacDonald
Alicia Wells
Alixandra Lyon-Bramhall
Amada Arredondo
Amara Ramos
Amelia Kotte
Amelia Tse
Andrew O’Shea
Andrew Samuels
Andy Scoble
Anna Abramson
Arnel Bael
Art Flores
Art Holmes
Asale Hubbard, Ph.D.
Belinda Alcantara
Benilda Crouse-Smith
Bernice Fan
Beth Devine
Billy Bowling
Billy Smith
Bobby Ruiz
Bonnie Graham
Brandina Jersky, LMFT
Brian Adams
Brian Borari, Ph.D.
Brian Hollar
Brian Ross
Brian Zweir
Caitlin Hasser, M.D.
Calvin Chou, M.D.
Calvin Wong
Carolyn Talmadge, M.Div, BCC
Casey Deshong
Catherine Baxley
Charlie Ong
Chris Tingley
Christanne Gallagher
Christiane Swartz, LCSW
Cindy Lau
Cindy Lee
Clare Francavilla
Clark Deichler
Colleen Zaremba
Courtney Pang
Crisanto Canos
Cynthia Russell
Danella Jenkins
Daniel P Larkins
Daniel P. Larkins
Danijela Pavlic
Dannilo Fonseca
Danny Leon
Darrell Burton 
David Atienza

David Bonachea
David Chen
David Dixon
Daniel Haskell
Dennis Mobley
Dennis Pelina
Derek Beecher
Desiree Vincent
Dickyi Charwathakyi
Donald H. Smith
Dora Herrera
Doug Liden
Douglas South
Drew Adams
Ed Japitana
Elaine Chuang
Elane Vazquez
Elda Kong
Elizabeth Holguin
Emily Keram, M.D.
Emily Pimentel
Eric Wheatley
Erik Shumaker
Ernest Lopez
Ethel Cereceres
Forest Harpham, LCSW
Fran St. Aubin
Francisco Segura
Frank Morales
Gary Kurabara
Gary Yee, RD
George Hernandez
Glenn Henry
Glynis Banks, Ph.D
Grace Tebarwa
Habeeb Adekoya
Harold Burns
Harry Carrasquillo
Holly Robertson
Hsiuchin Flores
In Oh
Irene Hernandez
James Chen
James Fey 
Janeen Smith
Janelle Robles
Jaye Kevin De Jesus
Jeff Camilosa
Jeffrey Kohlwes
Jenifer Marshall
Jennifer Manuel, Ph.D.
Jerika Norona, Ph.D.
Jessica Payton
Jessica Walsh, Ph.D.
Jody Garber
Joe Vasquez
John Zhang
Jon Fishman, Ph.D.
Jon Langmead
Jong Chin, Ph.D., M.Div, ThM
Jordan Castillo
Jose Luis Garcia
Joseph Hohaia

Joseph Rios
Josephine Catalbas
Josh Ray 
Joshua Barnes
Joshua Morales
JR Heimbecker
Juan Porter
Judy Lee
Judy Somerby
Jules Casuga
Kathleen Mink, LCSW 
Kathy Fung
Katie Clifford
Keith Armstrong, LCSW 
Keith Thompson
Kellie Rollins, Ph.D.
Ken Kuhn
Kenneth Ashford
Kip Mihara 
Kirby Lampley Konstantin 
Nodaros Kristin Kennedy, 
LCSW Lebaron King
Leslie Miya
Linda Phradichith
Linh Ung
Lisa Roberts
Lizabeth Goldstein, Ph.D. 
Lynn Martin
Maria DeSilva
Maria Lea Quiane
Maria Lee
Maria Salma F. Ubaldo 
Mario Huelga
Mark Alexander
Mark Smith, OT.
Mary Ann Nihart
Mary Ann Tanpinco 
Maryke Harrison Matthew 
Butler Matthew Wadleigh 
Meg Pearson
Michael Beck
Michael Hurley
Michael Ingebretsen 
Michael Nejad
Michael Perry
Michael Joshua G.Morales 
Michelle Tapia
Mikel Matto, M.D. 
Mitchell Brennan Monica 
Barnes
Monte Bolmer
Myla Junge

Nancy Brana
Nancy Webb
Nelida Arebalo
Nicholas Crisosto
Nick Madsen
Nima Afshar
Nina Sachdev
Nola Samuels
Pam Paran

Pansy Mier
Patrick Graham
Patrick Thompson
Paul Lewis
Rachel Campbell
Rachel Weiler
Ravi Narayan
Renee Latoures
Rey Javier
Reymundo Javier
Ricke Branum
Rob Trujillo
Robert Blomreth
Roberto Tapiador
Robin Flanagan
Robin Palmer
Roger A. Brown
Roshan Jessani
Roxanne Crawford
Russell Berzansky
Ryan Bales
Sandra Hugan
Sandra Mallisham, NP
Sandra Stolfi, LCSW
Sandra Tripp 
Sarah Kellogg-Eby
Saul Alvarado
Scott Lau
Sergio Lopez
Shilpa Reddy
Stanley Mayfield
Stephanie Cardoos, Ph.D.
Steve Bent
Susan Maxwell, Ph.D.
Suzanne Lazare-Ellis
Tae Rose
Tamara Solorzano
Tanagon Micke Pacheco, LCSW
Tanagon Pacheco
Tanya Miranda
Tawnie Williams
Teresita Gatmaitan
Terri Sharp
Tessie Llacer
Thomas Degnim
Thomas Szymanek
Tony Ball
Torrance Herron
Troy Miller
Valent Rich
Victor Inge
Wayne Johnson
William Trumbo
William Zapata
Willie Spencer
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FINALISTS

California National Guard
Lt Col Roshan M. Jessani, United States Air Force, distinguished himself in the Defense Innovation Unit, reporting to the 
Secretary of Defense's Office. He also serves as a Contracting Specialist for the California National Guard. Jessani 
developed a model process to award contracts across DOD agencies. It was so well done, it is now a resource found on 
the Defense Acquisition University for Department of Defense organizations to follow. He is responsible for nine 
countries totaling over $27 million in record time. Before Lt Col Jessani, the average time to the award was 153 days. 
Since his arrival, his average time to award is 90 days, a 24% reduction in honor by the organization and its contracting 
partners. For this and many more cost-saving advancements, we salute Lt Col Jessani's achievements.

DCMA
Ms. Nancy K. Webb, Contracts Director, Defense Contract Management Agency, Lockheed Martin Sunnyvale, led the 
Contracts team to excellence, providing outstanding contract administration of 187 contracts worth over 90 billion 
dollars. Her superior leadership and effective personnel development and management ensured the entire contract life 
cycle was flawlessly managed and executed. From pre-award services, including cost and pricing support, to post-award 
conferences, to the daily execution and maintenance on our multiple Acquisition Category 1 program contracts, she and 
her team delivered impeccable contract and business support functions, authorizing the payment of nearly 10 million 
dollars per day to Lockheed Martin Space.

DHS Homeland Security Investiations
In 2017, the Homeland Security Investigations (HSI) Gang Unit and the United States Attorney's Office (USAO) in the 
Northern District of California recognized the need for federal investigations into increasing gang violence, especially 
but not exclusively in the San Francisco Mission District. Working with the San Francisco Police Department Gang Task 
Force (GTF), the HSI Gang Unit and the USAO identified the 20th Street clique of MS-13 as a primary suspect. MS-13 is a 
transnational criminal organization and is one of the largest street gangs in the United States. Since appearing in Los 
Angeles in the 1980s, MS-13 has spread to other California cities, including San Francisco, Daly City, and Richmond. 
Members of MS-13 20th Street engage in criminal activity, including murder, attempted murder, narcotics distribution, 
assault, robbery, and obstructing justice. On March 12, 2020, over 100 state and federal law enforcement members 
simultaneously executed five residential search warrants and six arrest warrants in various cities throughout the S.F. 
Bay Area. The HSI Gang Unit, four members of the SFPD GTF, and two Assistant U.S. Attorneys should be recognized for 
their extraordinary dedication to public safety, resilience in the face of adversity, for being the epitome of inter-agency 
collaboration to achieve a common goal.

DHS Customs and Border Protection
Mr. Andrew R. Samuel's professionalism and dedication to excellence earned him a reputation that epitomizes the 
standard, "Best of the Best." His tireless performance resulted in (1) more robust protection protocols at 37 Critical 
Infrastructure Dams across a ten-state region, (2) armed guards at a 5.7 billion dollar Border Wall project in support of 
U.S. Customs/Border Patrol mission, and (3) a secure, threat-free operating environment for over 2,300 federal 
employees.

DOD
Mr. Gary Kuwabara epitomizes the Office of Economic Adjustments motto, "Helping Communities in Support of the 
Military Mission," utilizing the more liberal definition, "society at large." Gary's effectiveness and success are due to his
dedication to public service and always putting others before himself. His commitment translates into a daily practice of 
literally chasing the sun, seeing sunrises in Washington, DC; Sacramento, California; Honolulu, Hawaii; Hagatna, Guam; 
and Saipan, Commonwealth of the Northern Mariana Islands. When coupled with his commitment to a "whole of 
government" approach, this dedication has led to impressive and tangible results.
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DOL
Michael Shaw Perry is a senior staff attorney at the Office of Administrative Law Judges. He writes concise case 
summaries, including the potential impact of each case on the OALJ practice, for decisions from federal, state, and 
administrative courts and agencies, which he shares with the entire office. Writing legal updates is not in Mr. Perry's 
job description, and he completes the case summaries in addition to his regularly assigned work, which involves the 
most highly complex cases handled by the office. His work allows the judges to issue decisions that reference the most 
current state of the law.

The Dept of Labor's National Farm Labor Contractor Certificate Processing Unit handles farm labor contractors' 
certification. That work is vital for these contractors, as well as thousands of agricultural workers. These contractors 
must obtain these certificates that stipulate that they will abide by the Migrant Seasonal Protection Act requirements. 
As a result, the National Unit processes over 34,000 combined applications and amendments a year. Specialists review 
and process over 19,000 applications, 13,000 modifications and answer 10,000 phone calls a year. Throughout this last 
year, this team has been faced with several challenges. Any one of these would be very difficult to overcome. All of 
them combined created the potential for a perfect storm of disaster. Nevertheless, the team has proceeded to and has 
accomplished its mission.

EPA
Emily Pimentel has provided innovative activities to meet the SEPM mission. Emily has a unique ability to collaborate 
across programs to spotlight challenging environmental issues affecting Hispanic and other communities. Emily hosted 
EPA's Mexico Border team and a national authority on Border issues to discuss the history and legacy of the Border 
program at EPA. She brought in a former EPA colleague leading California's waste reduction effort to share how her 
Hispanic heritage spurred her passion for protecting the environment and influenced her research into the global food 
waste problem.

Daniel Haskell is an environmental engineer who has been a co-SEPM in the Hispanic Employment Program since 2017, 
leveraging his location as an employee in the region's Los Angeles office to reach out to the region's partners in 
southern California. Together, the tea revived the Memorandum of Understanding (MOU) with the University of 
California Riverside, a Hispanic Serving Institution, to support the EPA's student outreach and recruitment effort to 
advance low-income first-generation students in career development.

Brian Boss has made an enormous positive impact on EPA's marine protection, dredging, and wetlands restoration 
programs. His expertise and depth of knowledge in federal law and policy and a remarkable ability to build partnerships 
are recognized throughout Region 9 and nationally. While there are numerous career highlights, including a record 
ocean dumping enforcement settlement, the nominee is best known for transforming San Francisco Bay dredging from 
a crisis program to an inter-agency model for sustainable dredging sediment management.

Transboundary flows contaminated by raw sewage regularly closed beaches in Southern San Diego County, curtailed 
essential revenue sources, contaminated a Navy SEAL training facility, and exposed local Border Patrol agents to 
pathogens. Doug Liden made sustained outstanding contributions to stopping raw sewage from crossing the border 
from Mexico into the U.S. in the Tijuana River.

The EPA Region, 9 Pathways Hiring Team, is nominated for its commitment to developing diverse and inclusive 
student trainees – the next generation of environmental professionals and leaders in Region 9. In collaboration with 
the region's Equal Employment and Diversity Manager, Region 9 deliberately developed a Pathways hiring strategy to 
take advantage of the diverse student populations at the local colleges and universities and bolster demographically 
reflecting the communities EPA serves in the Pacific Southwest Region.
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FEMA
From March to May, the 60-member inter-agency Covid Response Team orchestrated federal resources, rapidly 
securing over 1 billion dollars in California's public assistance funds. The team instituted immediate medical 
countermeasures across all 58 counties to include direct support to various tribal governments located in the state. 
The federal inter-agency team immediately embedded themselves into 18 different state task forces virtually and 
onsite. By being a part of these task forces, the team was able to conduct 1.8 million COVID tests, securing the use of 
a USNS Hospital Ship Mercy, building out of 18 alternate care sites, and guiding the largest strategic national stockpile 
Protective Personal Equipment (PPE) distribution to the state.

In response to the national COVID-19 Pandemic, JR Heimbecker supported response and contingency planning efforts 
in the FEMA Region 9 area of responsibility, both to ensure continuity of medical care for patients and to improve 
readiness for potential comeback and recovery actions in California, Hawaii, Nevada, Arizona, American Samoa, 
Commonwealth of Northern Mariana Islands (CNMI), and Guam. As a Public Assistance (P.A.) expert, J.R. served as the 
primary liaison between California and FEMA PA personnel back in the regional H.Q. office to ensure robust support 
to the construction of Alternate Care Sites throughout hard-hit regions of California.

Grace Tebarwa embodies that of a leader who exudes integrity, honesty, humility, and empathy in every facet of her 
work. Her performance in managing a team in a pandemic environment has been revolutionary for the Public 
Assistance program and thousands of communities in Region IX. Region IX was the first region to disburse funds in the 
country. Grace is a passionate public servant and exemplary community advocate for those recovering from natural 
disasters. In the face of unparallel circumstances, her leadership and mentorship have galvanized and empowered 
fellow Emergency Managers within FEMA and State, Local, Tribal, and Territorial partners across the Pacific.

Roxann Crawford exemplifies the FEMA mission of helping people together, before, during, and after disasters. 
Emergency managers at all levels share responsibility for meeting the needs of the whole community—including 
people with disabilities—in all phases emergency management. Roxann works creatively, tirelessly, and passionately 
to build understanding, examine programs and practices and help the Agency and other organizations include 
communities that are often underserved or even left out. She is an outstanding mentor to colleagues worldwide. She 
has led disability integration efforts in large disasters in Texas, the Virgin Islands, California, and other states in the 
past three years. Her energy, passion, tact, and diplomacy help instill confidence and motivate change in everyone 
she works with.

HHS Centers for Medicare and Medicaid
Jon Langmead, as a member of the Centers for Medicare & Medicaid Services
Relationships, Events, Contacts & Outreach Network (RECON) steering committee, has taken advantage of everything 
this Salesforce tool offers. CMS initially used RECON as a repository for capturing outreach activities for a particular 
initiative, from which to tally the number of activities completed and where. Jon has taken super-users to a place 
where they can now use RECON to send emails, map outreach activity, capture stakeholder feedback, and manage 
contractor activity to support CMS initiatives. He has assisted regional and headquarters components in streamlining 
their outreach processes.

Starting in Washington, CMS San Francisco nurse surveyors have prioritized and traveled throughout the region and 
assisted other CMS nurse surveyors at other CMS locations across the country to conduct onsite investigations of 
nursing homes where Coronavirus-related residents' deaths infection outbreaks have occurred. The results of these 
actions by the CMS nurse surveyors have helped identify nursing homes that have been non-compliant with Medicare 
quality of care infection control requirements and CDC guidelines for infection control. The lack of these practices 
placed the nursing home residents at risk of contracting the Coronavirus.

IRS
Danny Leon serves as the sole H.R. Specialist for over 300 servicemembers in the IRS. Danny is responsible for all 
administrative and personnel actions for reservists who are called away to military service. Danny has always been 
very timely in his communication and processing of our activity and is still ready to put in the extra time and effort 
beyond his normal scope of duties. Best of all, Danny does his job with enthusiasm since he shows a sincere 
commitment to assisting reservists employed by the IRS.
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NASA
Jules Casuga is Chief of the I.T. Services Management Division at NASA's Ames Research Center. He is the 
personification of management excellence. He skillfully led his team through a government leave, a major 
Enterprise I.T. contract transition, and Agency-wide rollout of new Office365 software application, and 
implemented the initial phases of NASA's Strategy to Improve Network Security initiative. In less than three-years, 
Jules has proven to be an outstanding manager, sharing his expertise with his staff and peers, improving their 
knowledge, and creating synergies and efficiencies in the organization.

In recognition of HuyTran's exemplary achievement and leadership, she's been awarded NASA's Exceptional 
Engineering Achievement Medal, Exceptional Service Medal, and Outstanding Leadership Medal. She's won the 
Government Invention of the Year Award and the Federal Laboratory Consortium for Technology Transfer –
Outstanding Technology Development. The Stardust heat shield she developed is displayed at the Smithsonian Air 
and Space Museum. She has made sustained technical and leadership contributions as an engineer, project 
manager, senior executive, and mentor. Ms. Tran is an exceptional role model and an accomplished government 
executive dedicated to national interests and a commitment to women's aerospace empowerment.

Danella Jenkins recently filled the shoes of 3 positions supporting 4 Senior Level Executives while providing back 
up support for the Center and Deputy Center Director. Her dedication to providing uncompromising assistance 
within a high-stress environment while remaining uncannily calm, thorough, and positive has made her a favorite 
among many internal and external partners.
Dani continues to exceed expectations. She spearheads initiatives to improve employee morale.

Dora M. Herrera contributes her time to diversity and inclusion as a NASA employee working to Promote Equal 
Employment Opportunities for over 30 years. She is a robust role model for the disabled, Hispanic, and women to 
inspire and increase college awareness among these underrepresented communities. Her dedication as a 
volunteer speaker creates student interest in NASA jobs by demonstrating Robotics, Rocketry, and the legendary 
Astronaut Spacesuit. Dora has made a change in the workplace, and her outreach activities enhance our youth's 
future.

Joseph Rios, Ph.D. - As Chief Engineer of NASA's drone traffic management project, Dr. Rios led the technical 
development of a revolutionary approach to safely and efficiently integrating a new class of aircraft into our skies. 
The system enables a future where drones are routinely used for public safety, infrastructure inspections, 
agricultural needs, deliveries, mapping, and many other uses beneficial for society.

Ernest Lopez is the Chief Information Security Officer at NASA's Ames Research Center. Outside of work, he 
volunteers with his church, and for the past 15-years, he's served as a Missionary for Mexico ministries. Each year, 
he and his family volunteer at a remote orphanage, performing vital maintenance tasks. During the year, Ernest 
gathers donations for care packages and arranged with apparel companies to donate post-event clothing and 
usable items. In his own words, "... it's just a compassionate human being that wants to raise his family to serve 
others and be generous with what we have been given."

Kenneth Ashford drives green sustainability initiatives across Ames Research Center and Enterprise strategies are 
advancing NASA. In 2019, Kenny launched the online Official NASA Gear store and brand; all proceeds benefit 
employees via morale, welfare, and recreation activities. Ames is the only NASA center with electric vehicle 
charging stations, another green initiative Kenneth for personal and public use.

Dr. Wayne Johnson was the technical lead in the aeromechanic design, analysis, and validation effort of the Mars 
Helicopter as part of the Mars 2020 Mission. He led and directed a small team of rotorcraft experts drawn from 
across NASA Ames and Langley Research Centers and academia to mature the conceptual design from drawing 
board to flight. As the world's leading analyst for advanced rotorcraft designs, Dr. Johnson drew upon over 40 
years of rotorcraft modeling and simulation development, rotorcraft testing experience, and vertical flight aircraft 
development in undertaking the challenge of designing a helicopter to fly on Mars.
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Grace De Leon has led the NASA Ames Research Center Information Technology Directorate with consistently 
demonstrated leadership and technical excellence delivering exceptional results in the
Management of high technical Agency level programs that have national-level significance.

San Francisco VA Health Care System
Nola Samuel, Supervisory Advanced Medical Support Assistant in the Surgical Services Department at the San Francisco 
VA Health Care System, has gone above and beyond to ensure our Veteran's surgical cases are completed, is a leader to 
the other MSAs she supervises and brings core values that all federal employees are held to. Her leadership skills help 
bring cohesiveness to whomever she engages with and looks to resolve issues professionally. Her performance has been 
outstanding and is a shining example for all staff to follow.

The SFVA Health Care System's Housing and Urban Development and the Veterans Affairs Supportive Housing Program 
provides a housing subsidy and clinical treatment and services in the community, a crucial component of ending Veteran 
homelessness. Elizabeth Holguin is nominated to cover a supervisor vacancy and offer outstanding and steadfast 
leadership for the program during a time of transition. During this time, Ms. Holguin exceptionally managed four counties 
- Santa Rosa, Ukiah, Clearlake, and Napa and five Public Housing Authorities, supervised 19 staff members, and was
responsible for approximately 600 Veterans housed with a HUD-VASH voucher.

An exemplary Nurse Practitioner, Ms. Elda Kong, designed a facility tracking system for COVID-19 patients that became 
one of the foundations of the SFVA Health Care System's COVID-19 response efforts. Elda has been working tirelessly to 
not only deliver patient care but to help coordinate facility-wide efforts to "flatten the curve." Elda is also a leader in 
preventing and treating HIV and supporting the San Francisco pre-exposure prophylaxis (PrEP) "Getting to Zero" 
campaign. Elda is a dedicated advocate for her patients as she unceasingly coordinates care for medically complex 
Veteran populations.

Judy Lee and Amelia Tse, staff nurses in the Occupational Health office, are both extraordinary. They're fabulous nurses, 
coworkers, caregivers, administrators, mental health triage, and loyal frontline soldiers in the battle against COVID-19. It's 
in this latest role that they've shined. They've risen above and beyond any expectations as they developed and took the 
lead on implementing the procedures to manage and track employees with suspected COVID exposures and active 
disease. Their commitment to the team and our employees has been evident to all who've worked with them during 
these strange and challenging times.

Nurses Tonya Miranda, and Pam Paran have demonstrated the values inherent in the V.A. as they worked to support 
efforts related to COVID-19: The team showed their commitment by fully dedicating themselves to the mission in a time 
of crisis for the community, organization, and personally. They advocated for their peers for strengthening operational 
capabilities. They provide superior care and teamwork professionally and compassionately during great stress.

Michelle Tapia's service to the community expands beyond her role here as a social worker and advocate for Veterans. 
Michelle is stellar at leading support groups and coordinating events for community members, bridging intergenerational 
gaps with unique possibilities for Veterans and children, and exemplifying health and wellness as a volunteer fitness 
instructor at the local YMCA. Michelle embodies the qualities that her colleagues strive for – passion, commitment, and 
community service.

Following the retirement of the former Chief of Nutrition in August 2019, Elaine Chuang took on the Acting Department 
Chief's role. She worked far beyond her regular duties to steer the department to ensure operations were not disrupted 
during the transition. As the Acting Chief, she demonstrated exceptional leadership qualities – accountability, resilience, 
and serving as a team player – that far exceeded anyone's imagination. Her leadership helped the department persevere 
through multiple critical vacancies and weather an unprecedented global pandemic.

Elizabeth (Beth) Devine primarily works as an OR nurse educator at the SFVA Health Care System. During COVID-19, she 
took on the vital role of screening coordinator. She was responsible for establishing and staffing COVID-19 screen 
protocols at the Medical Center's entrances. She has gone above and beyond the call of duty to ensure staff, veterans, 
and the public's safety by using the appropriate measures and processes during this global pandemic.
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Saul Alvarado, Chief Facility Transportation Officer at the San Francisco Veterans Affairs Health Care System (SFVA), 
provides outstanding and responsive public service to his colleagues, staff, and veterans. He has transformed the 
direction of the SFVA Transportation program by increasing Veterans' access to care. Together, Mr. Alvarado and his 
team transported over 40,375 veterans in 2019 within the five prominent Community Based Outpatient Clinics (CBOC) 
and the Medical Center. Also, Mr. Alvarado reflects the ability to balance change and continuity while continually 
striving to improve service and program performance. His leadership, collaborations, and dynamic problem solving have 
significantly contributed to the San Francisco Veterans Affairs Health Care System's success.

From the start of the pandemic, the Tele-Mental Health (TMH) team coached and developed the entire Mental Health 
Service workforce in switching from in-person mental health treatment visits to video or phone visits - and did so in just 
a few weeks. This empowered employees to be results-driven in continuing to serve their entire caseload of veterans. 
The team tirelessly provided instruction, encouragement, and guidance to staff and trainees from various professions. 
Fully 90% of care is now remote.

Nola Samuel, Supervisory Advanced Medical Support Assistant (MSA) in the Surgical Services Department at the SFVA 
Health Care System, has gone above and beyond to ensure our Veteran's surgical cases are completed, is a leader to the 
other MSAs she supervises, and brings core values that all federal employees are held to. Her leadership skills help bring 
cohesiveness to whomever she engages with, and she looks to resolve issues professionally. Her outstanding 
performance is a shining example for all staff to follow.

Bonnie Graham, SFVA Health Care System Director, is an extraordinary unifying force behind all of our transformative 
efforts. In all that needs to be done, her leadership and all that we desire to translate into practice are at the center of 
profound healing and hope for our Veterans. She demonstrates vision with courage, a clear sense of purpose, 
Mjudicious investment of time and resources while remaining powerfully present, genuine and humane in supporting 
the employees through these turbulent times.

The Primary Care Swab team started when a group of SFVA Health Care System Nurses and Social Workers stepped up 
to accomplish a mission beyond their normal duties and outside their regular duty station. This dynamic team 
responded to group homes to swab residents for Covid-19 so that immediate quarantine measures could be deployed. 
This assured that residents and management were protected from possible transmission of the virus. This team is also 
instrumental in developing and executing the SFVA Health Care System's drive-up and walk-up outdoor Covid-19 swab 
clinic.

The SFVA Health Care System's Disaster Mental Health Response Team was implemented to provide support to 
st+C26aff during the COVID-19 pandemic. They created an innovative and comprehensive program of education, 
individual and group support, consultation to team leads, and coordination of care was critical to supporting the well-
being and functioning of the SFVA staff in this time of crisis. They
Created materials that have been shared nationally and highlighted as V.A. best practices. They did all this while 

continuing to fulfill their full-time jobs. They demonstrated the best qualities of V.A. employees stepping up to support 
their fellow employees and Veterans.

SFVA Health Care System's Director for Primary Telehealth Care, Dr. Billy Smith, organized a rapidly growing virtual 
healthcare service to cover our vast rural health care network across Northern California and Western Nevada, including 
Las Vegas. This is a considerable task that necessitated outstanding organizational skills. He frequently traveled to 
improve communication, organize technology and perform patient care. With COVID, Dr. Smith expanded our drop-in 
virtual care network to create an on-demand primary care follows up the program. Simultaneously, he seamlessly 
merged the Pacific Islands Telehealth Network into our system. Any of these accomplishments would warrant a 
nomination for this award, and all three are spectacular.

The COVID Functional Care Model team, was created as an operational plan for providing the highest quality nursing 
care in the event of a dramatic increase in patients' census due to COVID-19. This model allows outpatient nurses with 
minimal inpatient skills or experience into inpatient care provision in a safe and efficient manner as well as the 
distribution of nonclinical care functions to other SFVA staff in a safe manner. This model was piloted on all inpatient 
units successfully. In these times of global uncertainty, we are as confident that we will continue to honor America's 
Veterans by providing exceptional healthcare.
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Lynn Martin created the Psychiatric and Mental Health Clinical Nurse Specialist role in the SFVA Health Care System's 
Community Living Center. She provides exceptional customized mental health treatments and crisis management to 
patients who suffer from comorbid chronic mental health illnesses and neurocognitive challenges. Ms. Martin's work 
embodies the V.A. mission, is profoundly veteran-centered and is enveloped in the whole health model. She endlessly 
touches the lives of our veterans. It is because of her work that CLC is home.

Mr. Reymundo Javier has been a solid leader during the crisis and model employee for our V.A. He maintained Supply 
Chain operations being mindful and respectful of the end-users. His management of supplies allowed all stakeholders to 
find critical Covid-19 equipment. His strong leadership, competence in his profession, and organizational skills bring 
credit to Logistics Service, the SFVA Health Care System, and the Department of Veterans Affairs. While our research 
and medical services often are known outside our system, it's the people like Reymundo who make all that possible.

Kathy Fung is a member of the Statistical Laboratory at the SFVA Health Care System, supporting research investigators. 
It is impossible to overstate the value of Ms. Fung's role in the group's highly productive research output. She brings an 
exceptional skill set, wide-ranging expertise, and a positive attitude to the complex, multi-faceted process of doing 
research on the V.A. Electronic Health Record. The process spans the gamut of big data science from identifying and 
obtaining appropriate data, to complex manipulation, to analyzing, presenting, and discussing results with the research 
team. Thank you, Kathy, for all your support.

Lisa Roberts arrived at the SFVA Health Care System's High-Reliability Organization service in the most chaotic time –
the service was just being formalized, and the COVID pandemic took over nearly every aspect of all of our operations. 
Overnight she became a lead manager for the service, a Patient Safety Manager, and a coordinator for various 
programs, which were added to her workload on nearly a weekly basis, with minimal to no training. She operates at all 
times from deep commitment to V.A. values and mission, pursues solutions tirelessly to very complex problems, and 
exhibits an exemplary commitment to assisting employees in all of our programmatic and management needs.

The SFVA Health Care System and Housing and Urban Development Team partnered with local NGOs to provide new, 
safe and affordable permanent housing at the Edwin M. Lee Apartments. Partnering with Swords to Plowshares, 
Chinatown Community Development Center, the Office of Community Investment and Infrastructure, we support a 119-
unit building that has provides 62 new units of permanent housing for chronically homeless Veterans. As the pandemic 
response was being formulated and Shelter-in-Place was implemented, SFVA Health Care System and HUDg Team 
quickly organized and housed 50 grateful veterans.

Joshua Michael Morales is one of the most prolific members of our high-reliability organization team at the SFVA Health 
Care System. There is nothing that the community can ask of him that he will not respond to with enthusiasm, respect, 
and reverence for the learner's needs. During the COVID pandemic, he went over and above to secure new equipment, 
develop safe patient handling procedures, and train staff on important new advancements. Everything is possible and 
important in Joshua's work, and his services every single day elevate the standard of care provided to our Veterans.

Maria Lee with the SFVA Health Care System is nominated for her exceptional, compassionate care of veterans, her 
consistent and sustained willingness to go above and beyond the call of duty in caring for patients, her tireless efforts to 
help colleagues, and her ongoing efforts to join committees and lead extra projects. On a daily basis, she works with the 
most deconditioned, physically declined, most behaviorally challenging veterans who need, but refuse to participate in, 
a physical rehabilitation program. Her respect, empathy, caring attitude, meeting people where they are, and helping 
them to restore their health and hope are unparalleled.

Clark Deichler is a committed professional with the highest standards of practice, who, by example, teaches others how 
to honor and respect Veterans' legacy while serving their healthcare needs. He was instrumental in creating and piloting 
the surge plan for COVID pandemic preparedness. Clark was responsible for all the piloting in real-time on all inpatient 
units. He designed the pilot, personally provided education to leadership and nurses on the hospital units regarding the 
team care-model. All the teaching was just in time, customized to each specific unit, including the night shift. Through 
his efforts, the hospital is more prepared to respond to this potential crisis, resulting in a higher level of care and 
increased level of safety for the Veterans this facility serves.
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Tele-Urgent Care Team - The Emergency Department (E.D.) and Telephone Advice Nurse (TAN) team at SFVA 
Health Care System recognized that Veterans with acute medical conditions faced multiple barriers to access to 
care and developed and implemented an innovative Tele-urgent Care safety net for Veterans in June 2019. When 
the Covid-19 pandemic arrived, they quickly scaled up the Tele-Urgent Care service by training new providers to 
cover weekdays and were able to launch an after-hours program so that Veterans could be assessed at home prior 
to an E.D. visit. Over 320 Veterans have been evaluated and treated remotely since the onset of the pandemic 
through this program.

The SFVA Health Care System's Commodities Section is an integral part of the Logistics Service. They routinely 
demonstrate cohesive teamwork and comradery within the service and make a difference every day. They have 
been critical in distributing and providing supplies to assist with patient care, especially during the COVID-19 
pandemic. Their steadfast motivation and dedication allowed them to make significant contributions to the 
organization's mission and goals for Veterans.

Mr. Arnel Bael is consistent and reliable in all his undertakings at the Patient Experience Office. His patience and 
calm demeanor promote a successful, productive, and supportive culture in the Office of Patient-Centered Care. In 
addition to his responsibilities. Mr. Bael, regardless of difficulty, accepts all cases and projects assigned to him. As a 
senior member of the Patient-Centered Care team, he has a tremendous amount of knowledge that makes him the 
person the team members seek advice from on the most difficult cases. His goal is to provide the best and most 
compassionate service to Veterans! Arnel is also a graduate of SFFEB's Leadership Development Program!

In this unusual time of the COVID-19 pandemic, SFVA Health Care System Emergency Department staff 
nurse Renee Latoures, RN, MSN, volunteered to head up the development of a special Respiratory Screening Clinic 
(RSC) to isolate and screen patients and employees who have symptoms of, or exposure to COVID-19. This 
undertaking involved a significant demonstration of both leadership and initiative. Ms. Latoures has consistently 
performed beyond her role as an Emergency Department (E.D.) Staff Nurse to create and promote multiple 
projects that have benefited not only the E.D. but the entire San Francisco Veterans Affairs Medical Center 
(SFVAMC) and Health Care System.

Social Security Administration
Keith Thompson selflessly shares all he learns and assists colleagues at the Social Security Administration. Keith 
has a passion for public service. Through his own initiative and dedication, Keith has become the subject matter 
expert on raising public awareness regarding fraudulent scams, especially phone scams. He works across federal 
and state agencies, creates marketing materials, formulates innovative suggestions, and educates managers and 
other public affairs specialists in the region on scam prevention efforts. His outstanding work and leadership in this 
area have reduced visitors in field offices, reduced calls to our phone line, and most importantly, safeguard the 
monies of our most vulnerable populations.

Michael Robles, Senior Public Affairs Specialist (PAS) with the Social Security Administration (SSA), provides 
guidance to the PASs who conduct external and internal outreach to educate individuals about the programs 
administered by the Agency. In addition to his Senior PAS duties, Michael creates marketing materials using his 
expertise on SSA programs and collaborating with our Communications components in headquarters. Michael is a 
national subject matter expert on Google Business Pages.

Guillermo Barron is a public affairs specialist who participates in numerous outreach and public information 
events, conferences, seminars, training sessions, fairs, and other meetings and activities to meet the Agency's and 
public and community's needs. In addition to his traditional responsibilities, Mr. Barron also embraced additional 
assignments and challenges for the L.A. Metro ADO. He conducts continuous quality reviews, monitors the non-
medical appeal workload, and oversees the critical Steigerwald court cases in the area. Mr. Barron assists 
managers, supervisors, and office employees to stay current on workload and public affairs matters, which 
contributes to their achievement of agency goals and initiatives.
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U.S. Army Corps of Engineers
Christanne (Chris) J. Gallagher has been an asset to the Bay Model Visitor Center and model of public service for over 30-
years. Throughout her tenure, her dedication to the mission and the surrounding community has been omnipresent. 
Chris's energy is felt at the Bay Model and throughout her numerous off-duty commitments with Rotary International, 
City of Sausalito, and other non-profits. However, Chris' ability to integrate this service to the community to her 
obligations as a federal employee serves is what contributes most to the credibility of, and trust in, the federal 
government's value to the local community. Her recent accomplishments contribute to the quality of life in Sausalito, 
reflect public participation and vision, and support public health.

US MINT
Teresita Gatmaitan is a hard-working employee that exemplifies the Mint attitude and spirit. Through her own drive, 

efforts, and creativity, she developed a coin blank wash process that eliminated the smearing effect, and then she trained 
other die setters on the process. Due to her efforts, the Mint was able to successfully complete production on the 
Basketball Hall of Fame coin.

US MINT
Basketball Hall of Fame Coin Team, The U.S. Mint at San Francisco, was asked to produce a curved Basketball Hall of 
Fame Proof Clad Half Dollar coins that would also be colorized—a first for the U.S. Mint. The S.F. Mint was at the 
forefront of this cutting-edge new endeavor. However, there were some challenges. The S.F. Mint needed to produce 
26,000 coins in 24 days. In addition, these coins had a 'smearing effect' issue, and the coins could not be shipped with oil 
for painting. The S.F. Mint Team developed a new blank wash process and a Serene Finish to minimize the smearing 
effect. The S.F. Mint Team also determined the Thermal Treatment Process to remove the oil from the coins in 
preparation for painting. This resulted in 26,000 coins that were delivered to the painting contractor on time.

U.S. Coast Guard
As District Eleven's first Resources Department Chief, CAPT Matthew Wadleigh has achieved enormous success. He 
oversees a $30M operational budget, over $100 million in out-year projects, $1 Billion in infrastructure, civilian personnel 
and physical security for all D11 units. Through realignment and billet sourcing, he obtained personnel to manage the 
resources portfolio to unprecedented success including $20M in additional funding. CAPT Wadleigh has been an 
exceptional leader during the pandemic and aftermath of the George Floyd incident. An exceptionally wise, humble, and 
caring leader, he never accepts personal accolades and always seeks to recognize his employees and others.

Since starting legal work for the Coast Guard in September 2019, Ms.Belinda Alcantara immediately contributed to the 
legal well being of Coast Guard members in California. She has provided legal services to hundreds of members in the Bay 
Area, to deploying units, and to units throughout the state. She has even expanded her client base during the COVID crisis 
by utilizing technology to reach clients remotely. Her services have helped members navigate legal issues that are 
distressing in normal times and even more so in the midst of a pandemic. Ms. Alcantara's services have helped bring 
stability to the Coast Guard during this unprecedented time.

CDR David Dixon has shown sustained excellence in all of his work and served as a regional leader by bringing 
organizations together to implement meaningful changes to Northern California emergency management plans and 
processes. His efforts have directly contributed to the Coast Guard's role as a leader in the regional maritime community 
and advanced the goals of safe and secure waterways. CDR Dixon's actions, both internally and externally, have ensured 
the Coast Guard and the region are ready to withstand and recover from any disaster – manmade or natural - that occurs 
in Northern California.

As an Engineering Technician in the Facilities Engineering Department at Base Alameda, Brian Zweir delivers first-rate 
maintenance and facilities management to critical remote communications sites in Bolinas and Inverness, CA. He is 
responsible for managing seven contracts valued at over $1 million annually for services ranging from HVAC repair to fire 
alarm and security monitoring to refuse and wastewater disposal. In the past 24 months, he was instrumental in 
sustained operations supporting the 2019 fire season, strengthened Coast Guard partnerships, and played a crucial role in 
the high visibility sale of an inactive housing site to help support Coast Guard missions.
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As the Resource and Infrastructure Analyst, Mark Ames has exceeded goals establishing himself as the subject 
matter expert who finds a way to meet the resourcing needs with detailed study and innovative solutions. He builds 
partnerships and integrated action teams across the Eleventh Coast Guard District. Through his drive, he shaped new 
construction projects for an air station and a boat station while meeting requirements. Furthermore, he successfully 
competed for six projects totaling $4.2 million, as well as resourcing a vital aircrew rescue firefighting capability. Mr. 
Ames truly and wholeheartedly deserves this formal recognition for his dedication.

CDR Joseph Graham's exemplary leadership and quiet excellence tremendously benefited supported the USCG's 
District 11. CDR Graham modeled and displayed great initiative in his oversight and delivery of mission support, 
customer service and Communications, Computer, Cyber, and the Information staff development. His efforts were 
unmatched in meeting requirements and needs aligned to the Eastern Pacific mission, North American Maritime 
Security Initiative, and the Guard's Maritime Transportation System partners. CDR Graham organized a California 
statewide Cyber Working Group focused on cyber-attacks on our maritime transportation partners and took the 
initiative to fill a regional gap in cyber recovery capability. During a cyber-attack against the Port of San Diego, CDR 
Graham was dispatched and significantly contributed to a coordinated federal response.

Robert Blomerth is the Director of the U.S. Coast Guard's of Vessel Traffic Service The primary purpose of VTS San 
Francisco is to coordinate vessel movements to facilitate the safe and efficient transit of vessel traffic in the 
waterways of San Francisco Bay, its seaward approaches, and tributaries. These efforts prevent vessel collisions, 
rammings, groundings, and the associated loss of life and damage to property and the environment. They are 
serving in this demanding leadership role since November 21, 2018. Mr. Blomerth leads a 32-member staff of 
military and civilian employees. His leadership was crucial during this year's complex and complicated cases. His 
communication across the maritime community in the Bay Area region was critical to navigating the nuances of 
various challenges mitigating the situation to prevent catastrophe. However, his leadership is best exemplified by 
the extent to which he empowers his team. Mr. Blomerth has been an outstanding, dedicated Coast Guard leader 
for over ten years. He is one of the most well-respected and inspirational leaders in the VTS organization and in the 
San Francisco maritime community. He is frequently sought out by others for consultation, advice, and guidance on 
both operational and personnel issues. Mr. Blomerth is a remarkable leader.

U.S. Citizenship and Immigration Service
USCIS Supervisory Immigration Services Officer (SISO) Russell Berzansky provided critical leadership and vital 
technical expertise during a period of daunting challenges caused by major staffing changes and a global pandemic. 
He helped create and lead an entirely new clerical team; planned and executed safe delivery and receipt of alien 
files for a staff of over 60 officers that went from 10% to over 90% telework; and orchestrated in-house oath 
ceremonies during the ongoing pandemic. His dynamic and infectious leadership, creative problem solving, initiative 
and determined efforts directly contributed to the success of the entire office.

Community Relations Officer Nina K. Sachdev is recognized for her diligence, tenacity, and innovation in carrying out 
her duties in the United States Citizenship & Immigration Services (USCIS) District 42. She consistently sought and 
found new methods of delivering critical and detailed information to a range of external and internal stakeholders, 
including applicants for citizenship and the practitioners that serve the community. She created innovative 
approaches to daunting tasks that were recognized as best practices and emulated in the Agency. Her dedication 
and devotion to duty are highly commended.

USDA
The FNS Western Regional Office (WRO) WIC Program Team is nominated as an intra-agency team based on their 
WIC COVID-19 regulatory assistance and relief efforts that demonstrated collaboration across multiple divisions, 
excellence in team communication and coordination, and delivery of results under challenging circumstances. While 
the entire USDA FNS and WRO worked seamlessly as one team to respond to the emerging public health emergency 
of COVID-19, the WRO WIC Program Team rose above their day to day job responsibilities to work together 
effectively to address what was becoming the Agency's top priority; COVID-19 response.
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VA Sierra Office
Thomas Szymanek Patient Advocates work with patients who are often upset and agitated, making the job a challenging 
one. It is refreshing to this team to have Thomas as our trailblazer. He deserves this recognition for his outstanding 
leadership and the significant improvement he has made to the Patient Advocacy program. He has truly strengthened the 
Patient Advocacy program throughout our network, which ultimately leads to better care of the Veterans we are honored 
to serve. Thomas also works as the coordinator of the region's White House Initiative on Asian and Pacific Islanders and is a
graduate of the FEB's Leadership Development Program.

VA Benefits Administration
Despite the overwhelming amount of work that everyone has to do, Glenn Henry consistently finds ways to help his 
coworkers at the Veterans Benefits Administration in Oakland. His willingness to assist others and his commitment to 
serving veterans are unequaled. Glenn planned and organized two Quarterly Virtual Division Briefs, volunteered to serve as 
an Assistant Course Coordinator for the first class of virtual Veteran Service Representative students, and organized our 
first Women Veterans Alliance, in which 56 Veterans from across the country attended. The discussion covered all types of 
benefits for Women Veterans and was a huge success. These important outreach events would not have been possible 
without Glenn's dedication and skillfulness.



CHAIR AWARD

CYNTHIA ABBOTT 

Ms. Abbott is the Field Supervisor for the U.S. Department of Housing and Urban Development’s Field 
Policy and Management program in the San Francisco Regional Office’s northern California jurisdiction.  
She is responsible for leading Field Policy and Management’s team-driven, place-based initiatives as well 
as the effective delivery of HUD programs creating strong, sustainable, inclusive communities and quality, 
affordable homes throughout 48 northern California counties.  

Ms. Abbott has the privilege of leading HUD Secretarial priority initiatives such as EnVision Centers, 
Foster Youth to Independence, Opportunity Zones and Preventing and Reducing Homelessness.  Many of 
these efforts include federal interagency partnerships that Ms. Abbott leads or contributes - Sacramento 
Promise Zone designation, So. Stockton Promise Zone finalist community and Region IX’s Federal 
Regional Homelessness Interagency Council.  Ms. Abbott also has over ten years’ experience in prior 
federal interagency partnerships - Sustainable Communities, Strong Cities, Strong 
Communities/Fresno, and Connect Home initiatives.

Every year, the Chair of the San Francisco Federal Executive Board is given the 
honor of choosing someone as their awardee.  This year’s awardee, Cynthia 
Abbott, embodies all the characteristics of an exceptional and essential civil 
servant.

Congresswoman Doris Matsui and Cynthia at
the Sacramento Field Office, 2014
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“Cynthia Abbott has been a leader within the U.S. Department of Housing and Urban 
Development for many years. I have admired her since I started working for the Department in 
2014. I was very excited when she agreed to serve as a formal mentor to me in September 2019 
for a HUD leadership program in which I was 
participating. Cynthia has been, however, an informal mentor since 2017, when we began to 
work closely with the city of Stockton and the Reinvent South Stockton Coalition on collaborative 
and interagency efforts to support the South Stockton Promise Zone, a finalist in the Promise Zone 
competition. 

I have had the opportunity to observe her in action in meetings, in which she makes the right 
comment in the right way to enable everyone to view a situation in a new light. I have learned so 
much from seeing how Cynthia tactfully handles difficult situations and is an endless font of ideas 
and resources for the communities she serves. As my mentor, she establishes a comfortable 
environment in which to share information, has provided me with very helpful advice, and has 
been a great sounding board to help me consider a next step.

In many situations, I think to myself, ‘what would Cynthia do,’ and inevitably, that is the right 
course of action!”   

Alice Walkup, HUD Region 9

Mayor Christopher Cabaldon shares the podium with Cynthia
Abbott, a HUD Field Office Director, for public remarks about the
Washington neighborhood on Monday at 3rd and C streets in West
Sacramento (News-Ledger photo) 2011
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